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RESIDENT STORY . EVENTS AND PROJECTS

THK N U RS' NG HOM E While we have yet to welcome our first resident to THKNH's new

nursing home @Tanjong Katong, the THK team marked its soft
@TA NJO N G KATONG opening on 8 March 2026.
" The celebration began with a traditional lion dance to bless the
A JOUfUI Sta rll.- SOfT premises, followed by a walkabout tour of the facility for our
= 7 Board of Directors and staff. The event concluded with a
Openlng Of THKNH'’S - sumptuous lunch at the multipurpose hall, where guests gathered
N ew H ome in appreciation of this meaningful milestone.
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To stop receiving the newsletter, please let us know via email: enquiry@thknh.org.sg
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A Lifetime
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At 84 and 82, Mr and Mrs Low have spent a lifetime
together raising two children, building a home, and
supporting one another through life's ups and downs.
For years, they lived quietly in their HDB flat with their
son, with support from their daughter.

When their son, their primary caregiver, was due to be
incarcerated, the couple faced an uncertain future.
With increasing medical needs and no one at home to
care for them, they transitioned to THK Nursing Home -
Mrs Low on 3 September 2025, and Mr Low on 23
October 2025. Both are wheelchair-bound. Mrs Low
remains warm and friendly, enjoying chats in Mandarin,
while Mr Low, who has moderate dementia,
hypertension, and high cholesterol, finds comfort in his
wife's presence despite memory lapses.

Financially, the couple has very limited means, relying
primarily on modest government payouts such as the
Silver Support Scheme. Their daughter provides as
much support as she can for their daily needs.
Understanding the family's financial challenges, THK
Nursing Home has extended MediFund assistance and
other support to Mr Low, ensuring he continues to
receive the care he requires.

Beyond medical care, our staff and volunteers help
them experience joy and companionship through
activities like horse therapy, karaoke, musical
performances, and festive celebrations. These
moments create precious memories and remind us why
compassionate care matters.

As a charitable institution, THK Nursing Home depends
on generous donors to continue providing holistic care
and enriching experiences. Your support ensures
residents like Mrand Mrs Low receive not just medical
care, but warmth, dignity, and hope every day.
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My name is Benidic C. Malong Jr., and | joined Thye Hua
Kwan Nursing Home in July 2023 as a Therapy Aide. In
this role, | support physiotherapists and occupational
therapists in developing personalised therapy plans and
running individual or group exercises for residents. | also
guide them through mobility training and teach simple
exercises they can continue on their own to aid recovery.
Beyond physical therapy, we conduct reminiscence
sessions, cognitive activities, and even pet therapy with
cats, dogs, and miniature horses to keep residents
engaged and uplifted.

My interest in healthcare comes from my studies in
Physical Therapy in the Philippines. That background
inspired me to switch careers and apply a more hands-on
approach to rehabilitation, especially for residents with
dementia or recovering from strokes. At THKNH, | find it
meaningful to work closely with residents from different
backgrounds and understand their individual needs.

One memorable resident | cared for was Uncle Abdul
Rahim. | first met him when he was still in another ward,
where he was already known for his cheerful personality.
He would always greet me with a friendly “hello,”
sometimes even calling me “sir” during activities. What
stood out most was his willingness to participate—he
never refused any activity and was always eager to join
in.

Later, he was transferred to the ward under my care, and
| had the chance to work with him more closely. His bed
was located near the entrance, so every time | walked in,
he would immediately spot me and call out a greeting. It
became something | looked forward to each day. He
would often ask for coffee or snacks with a smile, and his
simple requests added a very human and personal touch
to our interactions.

tof Spetight
Finding Purpose Through Care: A
Therapy Aide’s THKNH Journey

Uncle Rahim especially enjoyed exercise sessions,
karaoke, and colouring activities. Music played a big part
in keeping him engaged, and his favourite song was “/
Just Called to Say | Love You.” | made it a point to play this
song during our sessions, and it would instantly lift his
mood and encourage him to participate more actively.
These small moments helped build trust and made
therapy more meaningful for him.

Even on days when he might have been quieter, he still
responded warmly to familiar faces and routines. His
positive attitude and enthusiasm reminded me how
Important it is to connect with residents beyond just the
therapy itself. Although he has since passed on, his
cheerful spirit and the daily greetings we shared remain a
strong memory for me, and they continue to inspire the
way | care for other residents today.

Moving forward, | hope to continue improving my skills
and finding new ways to make therapy more effective. |
am committed to supporting residents not just
physically, but also emotionally and mentally. At the end
of each day, knowing |'ve made a small difference in their
lives gives me a strong sense of fulfilment.
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Events and Fhy

Ir Congratulations fo our
SCAPOREHEATH 2026 Singapore Health

2024 - -
S g o Quality Service Awards

THKNH was honoured to receive a total of 39 awards this
year—comprising 32 Silver and 7 Gold awards.

Our Gold Award winners, together with THKNH
representatives, attended the award ceremony, which was
graced by Guest of Honour Mr Ong Ye Kung, Minister for
Health. The annual ceremony was held at the National
University Cultural Centre, Ho Bee Auditorium.

Horse Therapy at Equal
Ark Stables

Ten residents visited Equal Ark Stables, where they
had the opportunity to interact with both the larger
horses and miniature ponies. The session offered a
therapeutic and uplifting experience, bringing joy,
calm and meaningful engagement for our residents.

j-

ﬂ _Q “Mm Parrot Therapy by Birdies

- .:.‘-“_ q IJ.‘“‘.

; H&f g9 and Family

Our seniors enjoyed a joyful and heartwarming session during the
Parrot Therapy visit by Birdies and Family. Many were excited to see
and interact with the colourful parrots up close. The birds sparked
curiosity, smiles, and lively conversations, bringing a bright and
uplifting atmosphere to the home. It was wonderful to see how
these feathered friends encouraged meaningful engagement and
made the seniors’ day truly special.
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SCC'’s Volunteer Appreciation Luncheon

In December 2025, we held our inaugural Volunteer Appreciation Luncheon to thank volunteers from Thye Hua
Kwan Senior Care Centre for their dedication and care towards our seniors.

It was a meaningful afternoon of fellowship, laughter and appreciation—marking the first of many such gatherings
to come.,

Here are some of the volunteers we celebrated at the luncheon:

Peter and Anna - Our Most Senior Volunteers

Peter and Anna, our most senior volunteers, continue to inspire us with their
unwavering dedication. Through their gift of music, they bring joy and comfort
to our seniors, reminding us that passion for serving others knows no age.

Monthly Birthday Angels - Our Indian Volunteer Group

This dedicated group of volunteers faithfully bakes cakes each month
to celebrate our seniors’ birthdays. Through their thoughtful gestures,
they bring joy, warmth and a sense of celebration to every occasion.

Ukulele Volunteers
i "l I l \ Spread Christmas
l,n - ﬁl?’ff_;?_j_r_i;t_f_""_ - Joy at Hougang NH!

Volunteers from the Church of St. Vincent de Paul
Ukulele Group brought festive joy to THK Nursing
Home @ Hougang with lively tunes and familiar
Christmas songs, filling the home with warmth
and smiles.
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CNY Festivities . A" ¢ é
Come Alive! [
Thirty-five Ngee Ann Polytechnic students spent a full day at
Hougang NH engaging our residents in fun activities. A total of
50 residents joined in, split across morning and afternoon
sessions. The day was made even more memorable with a

surprise visit from the God of Wealth and two red dancing lions,
bringing joy and festive cheer to all!

Huat Ah! Loh Hei and
Steamboat Fun!

Residents enjoyed a lively Loh Hei and steamboat lunch,
facilitated by our therapists and nurses, bringing joy and
togetherness to start the new year!

CNY Dinner Outing! @i

On 27 February 2026, Hougang NH residents joined Bedok
Reservoir - Punggol CCC's Chinese New Year dinner, dressed in
vibrant red and enjoying a sumptuous meal and joyful celebration.

WE ARE HIRING
K“-!:!,.,NEY THKM ez

Only valid in Ang Mo Kio-Thye Hua Kwan Hospital (branch)

« Valid between 1 Apr 26 - 30 Jun 26 (Inclusive) : ‘
Not applicable with other promotion or discount ¥ Staff Nurse ¥ Nursing Aide CONIACI NS

¥ Enrolled Nurse W Therapy Ailde Tel: 6812 9840 Email: hr@thknh.org.sg

. For more details, visit our website at
¥ Healthcare Assistant AT K G0
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THYE HUA KWAN NURSING HOME LIMITED SINCERELY INVITES YOU TO BE
, PART OF THIS WORTHY CHARITABLE CAUSE .

YOUR DONATION MATTERS
VIHEXEY

DONATION AMOUNT ¥
[_] one-Time Donation —%it## [ | Monthly Donation % A ##

$10 []$50 [ | $100 [ |$200 [ | $500 [ | $1000 [ | Qtheramount

DONORPARTICULARS HBHHEifs
Name/Company Name #&&/2A 8% (Mr./Mrs./Ms./Dr):

NRIC/FIN/JUEN No* Bt S/ EISB/A8EMS8E:
Address it ii:

Postcode HEE:

Contact No. B S®: (HP) (R)
Email B8

Your particulars will be treated as confidential and will not be released to others R AFEEREN, BEFXEEIMEE

DONATIONDETAILS BRFR TAX EXEMPTION ®#i

***Dlease do not send donation by cash IfFEF N & This donation is eligible for a 250% tax deduction
and it will be automatically included in your tax

. assessment, if you have provide your Tax
D Cheque Donation ig;ﬂ% Reference Number (e.g. NRIC/FIN/UEN)* You do
Please make cheque payable to fF#1£&37 K not need to claim the deduction in your tax form.

“Thye Hua Kwan Nursing Home Limited-Hougang” | N°receiptwill be senttoyou.

= WHEMEB250%MB. MRERARSEERS
BankICheque an ﬁﬁfim?ﬂt [NH'C;’FIHIUEM]*‘ ﬂﬂ#&{ﬁﬁﬂﬂ&%gﬂ]mﬁu
BABENABRPBRFEME. RINBEFLZEZWE

%1 o

j If you prefer to receive a donation receipt,
please tick here

CreditCard/PayPal/ {ERF/ e[ MRENABRBIERER, EELLITA
Bank Transfer donation. R {7 M & e

cetd: | THANK YOU FOR YOUR DONATION
https://www.thknh.org.sg Ak W sigsnEx P

THK will adhere to the requirement of the
Online Donation Giving.sgM 4B &K personal data Protection Act 2012 (PDPA). Your

] i 3 . personal data is secured and will not be
https.//w.glvlng.sg/thye hua-kwan-nursing disclosed or shared with any other party.
-home-limited

THKi§ 85201 284 ABIEIRIPER (PDPA) HEK.
BT AANEREN, FLERSSEMEMAEER.
Paynow Donation 1T i4#&K
Scan the QR code from your mobile
banking app. Please indicate your
NRIC/UEN and name in the
reference field.

For enquiry, please email to: %8 if
finance@thknh.org.sg

UEN no. 2013232192
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Postage will be
paid by addressee.
For posting in
Singapore only.

BUSINESS REPLY SERVICE
PERMIT NO. 09400
I | L o | |

THYE HUA KWAN NURSING HOME LIMITED
48 HOUGANG AVENUE 8

SINGAPORE 538793

HOW YOUR DONATION MAKES A DIFFERENCE DONATE TODAY:

$60

We appreciate and value the generosity of

individuals and organisations in the community
who support our programmes and facilities.
fo remain sustainable as a charity organisation

and allow us to provide the best quality care for

$150

Qur [Z}C]tiE! nts, your donation, no matter how sma
can make a difference and is greatly appreciated.

Ne

1day of 1 month of 1 month of
medical/nursing diaper supply meals supply
services for 1 for1elderly for 1elderly
'E*lw\‘.‘.'IEl"ljfIr Find out more via hitps://www.thknh.org.sg/donate/

or via online donation portal:
hitps://www.giving.sg/thye-hua-kwan-nursing-home-limited

Qa 68129840 <] enquiry@thknh.org.sg @ www.thknh.org.sg ¥
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