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STAFF SPOTLIGHT EVERYDAY KINDNESS

THK NURSING HOME @TANJONG KATONG
THOUGHTFUL LIFT WAYFINDING WITHA
PERANAKAN TOUCH

When the new nursing home in Tanjong Katong opens in
the 2nd Quarter of 2026, navigating the new nursing
home will be easier and more engaging, thanks to our
thoughtfully designed lift wayfinding system. Inspired by
Peranakan culture, each floor features distinct motifs and
colours drawn from traditional tiles — helping residents,
staff, and visitors identify their locations at a glance.

These vibrant patterns not only serve as visual cues but

also add character and cultural warmth to the space. By
blending function with heritage, our lift signage makes

wayfinding intuitive, dignified, and delightful.

It's one more way we're creating a home that’s both
beautiful and accessible.
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A Mofher's Strength, A

Daughter's Unwavering Love:

Madam Papatee’s Journey

Behind Madam Papatee’s gentle smile is a story woven with
quiet resilience and selfless love. A widow who spent her
younger years cooking and caring for others, she led a simple,
humble life. Yet, her warmth left such a profound mark that the
family she once worked for remains a part of her life even
today.

Madam Papatee shares an extraordinary bond with her
daughter, Ms. Devi (69). Despite Ms. Devi facing her own
health challenges, she was a constant presence, visiting her
mother daily to bring food and unwavering companionship.
When Madam Papatee suffered a stroke, the family faced a
heart-wrenching decision. They chose the path of greater
security, moving her to THK Nursing Home (THKNH) to ensure
she received the specialized care she truly deserved.

Since joining us, Madam Papatee continues to be a source of
light. Her bright smile and cheerful nature are infectious, often
delighting staff and fellow residents with her sweet singing. It's
clear the nurturing heart she's always had is now shared with
our entire community.

This journey is a powerful testament to enduring family love.
Ms. Devi and the extended family are consistently by her side,
visiting regularly and acting as her fierce advocates. It reminds
us all that the deepest bonds never fade, even in life's later
chapters.

We are truly honoured to care for Madam Papatee and
witness the grace and strength she brings to our home. To
support residents like her, THKNH relies on your generous
contributions. Every act of giving helps us continue this vital
mission, bringing hope and dignity to seniors who need it
most.
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Rohana joined THK Nursing home @Hougang in September
2018, stepping into the role of Admin Assistant under the
Nursing Team. With a strong desire to contribute to the
healthcare sector in a meaningful way, she saw this opportunity
as the perfect platform to support frontline caregivers through
efficient administrative work.

Over the years, Rohana has become a familiarand dependable
presence in the nursing office. Her day typically begins with
reviewing the nursing roster, managing staff attendance, and
processing leave requests. She also assists the nursing team
with documentation, data entry, report compilation, and
coordinating meetings - all while keeping day-to-day
operations running smoothly. Though her work often takes
place behind the scenes, her contributions are vital to the
home's daily functioning.

Overcoming Challenges, Growing with the Team

A particularly challenging period for Rohana was during a
sudden staff shortage, when she had to manage multiple
last-minute roster changes while keeping up with her daily
tasks. It was a high-pressure situation that required quick
thinking, clear communication, and strong coordination with
the nursing team leaders.

Despite the stress, Rohana stayed calm and focused, working
closely with the team to ensure care coverage was not
disrupted. The experience became a turning pointfor her - one
that strengthened her confidence, problem-solving skills, and
appreciation for teamwork.

Looking ahead, Rohana is eager to upgrade her skills in digital
tools, particularly in data management and rostering software.
She also hopes to deepen her understanding of nursing
workflows so she can provide more targeted and proactive
support to the team.

Behind the Scenes,
Making a Difference

Featuring Rohana Binte Abdul Rahim,_
Admin Assistant — Nursing Team j

When asked how she feels about her work, Rohana shares, “It's
fulfilling to know that even though I'm not directly involved in
care, the work | do helps create a more organised and efficient
environment for our nurses. That, in turn, benefits to those we
care for."

Supporting Quality Care, Every Step of the Way

Rohana’s unwavering reliability, quiet efficiency, and heartfelt
dedication are essential in keeping the nursing team organised
and focused on delivering excellent care. While her work may
often be behind the scenes, its impact is deeply appreciated.
As a cherished member of the THK Nursing Home family,
Rohana embodies the spirit of commitment and teamwork that
underpins the compassionate care we strive to provide.

In healthcare, every role carries profound significance.
Whether at the forefront or supporting from behind the scenes,
each contribution is vital in creating an environment of genuine
care. Rohana's steady devotion is a shining example of this truth
— reminding us that it takes the collective effort of many hands
and hearts to truly make a difference.
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Celebrating Life Together:
Birthday Bash for Residents
& Staff!

Laughter, music, and joyful moments filled the air as we came together
to celebrate the birthdays of our beloved residents and dedicated staff.
From cake-cutting and heartfelt sing-along to games and thoughtful
gifts, the celebration was a beautiful reminder of the strong bonds we
share as one community.

These monthly birthday celebrations are more than just parties —
theyre opportunities to honour each individual, spread cheer, and
create memories that warm the heart.

Happy Birthday to all our stars of the month — may your year ahead be
filled with happiness, health, and love!

Giving Back with Heart:
Singapore Airlines Staff
Partner with SCC for CSR

In a wonderful display of compassion and community spirit, staff from
Singapore Airlines recently teamed up with the Senior Care Centre
(SCC) for a meaningful Corporate Social Responsibility (CSR) initiative.
Whether engaging in joyful activities or lending a hand to support
wellness programs, our airline volunteers brought warmth, energy, and
smiles throughout the day. The initiative reflected Singapore Airlines’
long-standing commitment to giving back beyond the skies — serving
not just passengers, but the wider community.

. This heartwarming collaboration is a reminder that when we come
. together with purpose, even small gestures can make a big difference.

e Thank you to our dedicated volunteers for showing that care and
778 kindness.

Creativity from the Heart:
Resident’s Artwork on Display .

We are proud to showcase the beautiful artwork created by one of our
talented residents, whose creativity and passion shine through every
brushstroke.

This inspiring piece reflects personal expression, resilience, and the joy of
creating. It also reminds us that art knows no age — only HEART!
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Dog Therapy: If’s Samoyed Time!

Our residents had a fantastic time engaging with 6 beautiful dogs of the Samoyed
breed for afew sessions in September. These dogs are very calm and friendly as they
are already resident dogs of a dog-petting cafe called Show Pawttage (Instagram:
@samoyedcafe.sgsnowpawttage). Residents got to pet them, feed them, brush
their white and fluffy fur, as well as joining the dogs for a short walk in our sensory
garden. A worthwhile sensory session for them as they enjoyed a day of pet therapy.

.....

THKNH Dinner & Dance 2025:
A Night fo Remember

Laughter, music, and sparkle filled the air at our annual THKNH Dinner &
Dance 2025! With the theme - Red Carpet, all the staff turmed up in style
for an evening of fun, food, and heartfelt celebration.

The night featured lively performances, exciting games, and a
crowd-pleasing lucky draw.

It was a joyous night of bonding, appreciation, and unforgettable
memories.

KILLINEY 7HAMecri

|
|
|
|
| \"—__—\/
|
|
|
|

10%) PpromoTION

OFF



Stiarirg ts Cartig

Everyday Kindness:
y Dementia-Friendly Tips

1.Clear and Gentle Commmunication

Use simple words and maintain eye contact. Give
time for the person to respond without rushing.

Gy,

2.Create a Calm Environment

Reduce noise and clutter to help with focus. Soft
lighting and a familiar setting can provide comfort
and reduce confusion.

3.Establish a Daily Roufine

Helps reduce anxiety and confusion. Include
enjoyable activities like music, walks, or art.

2 »:%FL«
4.Encourage Social Inferaction

Gentle group activities, chatting with volunteers,
or simply sitting together can greatly reduce
feelings of isolation. (

5.Celebrate Small Wins

Cheer on even the smallest accomplishments.
Encouragement builds confidence.

I_/g“
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Only valid in Ang Mo Kio-Thye Hua Kwan Hospital (branch)
Valid between 1 Dec 25 - 31 Mar 26 (Inclusive)
Not applicable with other promotion or discount

V¥ Staff Nurse ¥ Nursing Aide CONTACT US
¥ Enrolled Nurse 9 Therapy Aide Tel: 6812 9840 Email: hr@thknh.org.sg

: For more details, visit our website at
¥ Healthcare Assistant W Knhiord 4
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THYE HUA KWAN NURSING HOME LIMITED SINCERELY INVITES YOU TO BE
. PART OF THIS WORTHY CHARITABLE CAUSE

YOUR DONATION MATTERS
YVHELE Y

DONATION AMOUNT B
D One-Time Donation —X4HE& [:l Monthly Donation § A&

$10 $50 $100 $200 $500

Issue No. 10 [/ 2025

Other amount
$1 000 (Please State)

DONORPARTICULARS HBR&E ¥1H
Name/Company Name #&/2 8% (Mr./Mrs./Ms./Dr):

NRIC/FIN/UEN No*®#iCE@B/EISW/ARTMSME:

Address iiiik:

Postcode HEEX:

Contact No. B4 S 13: (HP) (R)

Email Hif:

Your particulars will be treated as confidential and will not be released to others BT AFBERERN, GRS EIMHEER

DONATIONDETAILS ERA R
**Please do not send donation by cash A EFAE

Cheque Donation R\

Please make cheque payable to #1437 3%
“Thye Hua Kwan Nursing Home Limited-Hougang”

Bank /Cheque No. #R{7/ZRKS#8:

CreditCard/PayPal/ {EB+E/
Bank Transfer donation. R{T# IKH MK

https://www.thknh.org.sg

Online Donation Giving.sgM 4Bk

https://www.giving.sg/thye-hua-kwan-nursing
-home-limited

Paynow Donation R{TRM 8K

Scan the QR code from your mobile
banking app. Please indicate your
NRIC/UEN and name in the

; UEN no. 2013232192
reference field.

TAX EXEMPTION % #i

This donation is eligible for a 250% tax deduction
and it will be automatically included in your tax
assessment, if you have provide your Tax
Reference Number (e.g. NRIC/FIN/UEN)* You do
not need to claim the deduction in your tax form.
No receipt will be sent to you.

R MIKB{250%HMB. MRBRUBSEERS
(NRIC/FINJUEN)*, #Ii§ZE GBI KRG EINB

BEBEABRRPRIFEMR. RINBASLEWE
B

If you prefer to receive a donation receipt,
please tick here

MRENHFERDIBREE, BELLTS

THANK YOU FOR YOUR DONATION
W isigEnEs Y

THK will adhere to the requirement of the
personal data Protection Act 2012 (PDPA). Your
personal data is secured and will not be
disclosed or shared with any other party.

THKFEF201 2 ABERIPER (PDPA) RIEK.
BRTARNREREN, F2EBSSEMNAMAEE.

For enquiry, please email to: & if
finance@thknh.org.sg
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Postage will be
paid by addressee.
For posting in
Singapore only.

BUSINESS REPLY SERVICE
PERMIT NO. 09400

THYE HUA KWAN NURSING HOME LIMITED

48 HOUGANG AVENUE 8
SINGAPORE 538793
HOW YOUR DONATION MAKES A DIFFERENCE DONATETODAY!
We appreciate and value the generosity of
individuals and organisations in the community
$ 6 o $l 5 o $ 3 o O who support our programmes and facilities.
To remain sustainable as a charity organisation

and allow us to provide the best quality care for
our patients, your donation, no matter how small
can make a difference and is greatly appreciated.
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1day of 1 month of 1 month of
medical/nursing diaper supply meals supply
services for 1l for1elderly for1elderly
elderly

Find out more via https://www.thknh.org.sg/donate/
or via online donation portal:
https://www.giving.sg/thye-hua-kwan-nursing-home-limited

% 68129840 D enquiry@thknh.org.sg @ www.thknh.org.sg




