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RESIDENT STORY STAFF SPOTLIGHT EMPOWERING NUTRITION

THYE HUA KWAN TO LAUNCH NEW NURSING HOME IN TANJONG
KATONG, BLENDING HERITAGE WITH PERSON-CENTRED CARE

\Ne're gear'\ng up to We're delighted to share an exciting update with our community!
.\n'“OdUCe As-we approach the third quarter of the year, construction of our newest nursing home—
N THK Nursing Home @ Tanjong Katong —is nearing completion. Located in the heart of

THYE HUA oME @ the Tanjong Katong area, this upcoming long term community care facility blends

heritage, heart, and high-quality care.

o thoughtfully designed to reflect local culture while offering modern comfort and
TA person-centred care. It's more than just a place to live—it's a place to feel at home.
Infused with the spirit of Baba Nyonya culture, compassionate service, and soulful
elegance, THK Nursing Home @ Tanjong Katong aims to be a space where residents are
welcomed with dignity, familiarity, and love.

NUR!S“‘QQG KATONG Inspired by the rich Peranakan charm of the neighbourhood, the new nursing home is

AT THK NURSING HOME @ TANJONG KATONG, EVERY LIFE IS
HONOURED-JUST AS WE HONOUR THE RICH HERITAGE OF
OUR COMMUNITY

Residents will experience deja vu in the familiar—from hand-painted
tiles and floral batik patterns to thoughtfully curated heritage corners
featuring everyday objects from the past. These details are more than
décor; they are meaningful touches that evoke memories, spark
conversations, and create a deep sense of belonging.

Our interiors are thoughtfully crafted with a Peranakan touch—from
ornate ventilation grilles to vibrant floor patterns—creating an
atmosphere that inspires joy, storytelling, and a sense of belonging.

It's a heartfelt tribute to the rich traditions that have shaped Tanjong
Katong for generations.

[

OPENING SOON — BE PART OF THE JOURNEY

i

THK Nursing Home @ Tanjong Katong is more than a place of care—it’s
a living celebration of culture, stories, and the many chapters of life.

As we prepare to open our doors and hearts to the community, we
invite you to join us in creating a home where heritage is honoured,
lives are valued, and every moment matters.

Stay tuned for more updates as we count down to the official opening! *
'

To stop receiving the newsletter, please let us know via email: enquiry@thknh.org.sg
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A Story of Resilience:

Madam Chew Bougan'’s Journey

At Thye Hua Kwan Nursing Home (THKNH), we are deeply
honoured to be a part of the lives of our residents, each with
their own unique and inspiring journey. One such story is that of
Madam Chew Bougan, whose resilience in the face of adversity
has left an indelible mark on all who meet her.

Madam Chew, a divorcee and mother to only daughter, Janet,
has faced many challenges with quiet strength. Janet, who lives
with an intellectual disability, works as a toilet cleaner with no
fixed income. While Janet is unable to provide financial
support, she visits her mother regularly at the nursing home,
offering emotional comfort and companionship.

Before joining our nursing home, Madam Chew lived alone in a
3-room HDB flat owned by her sixth brother. As the second of
nine siblings, she has had to navigate life’s challenges without
her parents. However, her third brother, Mr. Meng Suan, has
been a constant source of support, regularly visiting with his
family and serving as Madam Chew's main spokesperson for
matters related to her care.

Madam Chew faces financial hardships; she has minimal
savings and no personal income. Her nursing home fees has
been partially supported by monthly PGDAS payout of $100
and the remaining cost fully supported by MediFund
assistance. Though her extended family is unable to contribute
financially, their occasional visits bring her much-needed joy
and comfort.

Living with dementia and needing help with daily tasks, Madam
Chew has embraced life at THKNH with warmth and resilience.
She actively participates in activities, enjoys meaningful
conversations, and has formed close friendships. Her cheerful
presence brings joy to our home.

Your Support Makes a Difference

At THKNH, we are committed to providing exceptional care to
all our residents, like Madam Chew, who face various health
challenges. As a charitable institution, we rely on your
generous support to continue our mission of care and
compassion. Every contribution — whether small or large —
brings hope, comfort, and purpose to the lives of seniors in
need.

To learn more about how you can
support our mission or make a
donation at [Donate to Thye Hua

Kwan Nursing Home Limited]

Thank you for being a part of our journey!
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THK Staff Spotlight

— Nur’Ain Natasha

Social Work Assistant,
THHK Senior Care Centre
@ Kaki Bukit

We are pleased to shine a light on Nur’Ain Natasha, a valued
member of our team at THK Senior Care Centre @ Kaki Bukit.
Since joining us in July 2024 as a Social Work Assistant, Nur’Ain
has quietly made a meaningful impact through her
compassion, dedication, and steady support for the seniors in
our care.

How It All Began

Before joining THKSCC, Nur’Ain worked part-time at NTUC
Health Active Ageing Centre as a Programme Associate. Her
interest in working with seniors was always present, but it
wasn't until she witnessed the social gaps firsthand that she felt
a strong calling to step into the eldercare space more
meaningfully.

"After 11 months at the AAC, | was introduced to THKSCC," she
recalls. "l saw it as a chance to grow and help address the gaps
| observed. | started my journey here as a Social Work Assistant,

with the long-term goal of becoming a certified Social Worker:

A Day in Her Role

No two days are ever quite the same for Nur’Ain. Her role as a
Social Work Assistant involves a delicate balance of
administrative tasks and emotional support for families and
seniors alike. A typical day starts with responding to messages
from next-of-kin, updating the care team on any important
developments, and reviewing her schedule for assessments or
follow-ups.

She conducts social assessments, coordinates new referrals,
and engages caregivers through face-to-face sessions, phone
calls, or messages. Behind every task is a human story, and
Nur’Ain is often the bridge between clinical care and emotional
understanding.

Beyond the paperwork and phone calls, her job demands
readiness for the unexpected.

A Memorable Challenge - The Unpredictable Side of
Caregiving

Working in a dementia daycare centre brings with it many
unpredictable and emotionally charged moments. One
particularly memorable and challenging situation involved a
senior client who often became agitated and physically
aggressive when separated from his wife, his primary source of
comfort.

Despite being referred to the centre for respite care, his strong
emotional attachment led to anxiety and behavioural issues.
On one occasion, he became increasingly distressed and
physically disruptive while secured in a Geri chair. Though
Nur‘Ain’s role typically keeps her in the office, she did not
hesitate to respond when she heard the commotion.

Drawing from her training and understanding of dementia
behaviours, Nur’Ain took a creative and compassionate
approach. Knowing the client was a former police officer and
Malay-speaking, she calmly engaged him in conversation,
asking for his help to write a police report. The familiar roleplay
tapped into his identity and sense of purpose, effectively
distracting and calming him.

This moment highlighted the reality of dementia care:
challenges can emerge in an instant, and responding requires
not just training, but empathy, cultural awareness, and quick
thinking.

Looking Ahead

Thanks to the support of THKSCC, Nur/Ain has attended
several training courses to enhance her skills in dementia care
and social work. These experiences have fuelled her desire to
continue her studies and become a qualified Social Worker.

"I'm grateful for the opportunities to learn and grow here,' she
says. "Every course | attend, every client | meet, these adds to
the bigger picture of the kind of social worker | aspire to be."

Why She Shines

Even as a young professional, Nur’Ain has shown wisdom and
heart beyond her years. Her ability to connect with seniors and
their families, provide emotional and practical support, and
manage complex needs with care and grace makes her a true
asset to the team.

We hope Nur‘Ain’s journey will inspire others in the THK family
to continue making a difference in their own ways. Her quiet
determination and heart for service remind us of the
meaningful impact each of us can have. We look forward to
seeing her grow and continue contributing to the lives she
touches in the years ahead.
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Dignity Reminiscence
Programme for Our Residents

We are delighted to introduce the Dignity Reminiscence
Programme, where family portraits are transformed into jigsaw
puzzles. This initiative, designed by our dedicated staff, helps
residents reminisce, stimulates cognitive and motor skills, and
promotes emotional well-being and social interaction. We're
thrilled to see the positive impact it has on their lives.

The Dignity Renaissance Programme offers families a meaningful
keepsake while highlighting the importance of honouring and
valuing our elderly residents. Through beautifully personalised _,
portraits, we celebrate each resident’s unique story and *%
accomplishments, nurturing a deep sense of pride and connection.
This initiative not only preserves their legacies but also reinforces
their significance within their families and the wider
community—making a lasting impact on how we view ageing and
the richness of life.

Our Hari Raya celebration filled the nursing home with
warmth, joy, and a strong sense of togetherness. Staff came
together to mark the festive occasion with lively music,
traditional delicacies, and vibrant cultural performances. The
smiles and laughter shared that day reflected the spirit of
compassion, unity, and community that defines life at our
Nursing Home.

London Study Trip

Our team's participation in the London Study Trip provided
valuable insights into global best practices in aged care. From
smart technology to person-centred design, the experience
deepened our understanding of innovative care models that
promote ageing with dignity. The knowledge gained will
guide us in enhancing our care environment, strengthening
staff capabilities, and enriching the lives of the seniors we
serve.
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Celebrating Creativity at
THK Nursing Home

At THK Nursing Home, we believe every individual has a story to
tell. Recently, one of our talented residents shared theirs through a
heartfelt piece of artwork. This creative expression showcases not
only artistic talent, but also resilience, imagination, and the joy of
meaningful creation. We are proud to provide a space where
creativity flourishes, and where every artwork reflects dignity,
purpose, and the unique journey of its creator.

F®-_\

K“-I'IN EY 7HAM. ;%

10%) eromoTiON

OFF




Stiaring is Carirg 4\

Empowering Nutrition:

Guidelines, Alternatives & Simple
Recipes for Healthier Choices

Understanding the IDDSI Framework

The International Dysphagia Diet Standardisation
Initiative (IDDSI) consists of eight levels (0-7):

e Drinks: LevelsOto 4

* Foods: Levels3to 7

This globally standardised framework helps describe
food textures and liquid thickness to support safe and
effective nutrition for individuals with dysphagia. The
primary goal? Ensuring safety, consistency, and clear
communication for modified diets.

Natural Thickening Alternatives

While commercial thickeners are commonly used, there
are also food-based alternatives you can try:

e Softrice

e QOats

* Mashed potato starch

These options can be both nutritious and cost-effective
while supporting texture-modified diets.

Preserve Nutritional Value

To retain maximum nutrition in your food:
* Avoid overcooking, as it can reduce essential vitamins

and minerals
* Opt for gentle cooking methods like steaming or

boiling for shorter durations.
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Only valid in Ang Mo Kio-Thye Hua Kwan Hospital (branch)
Valid between 1 Aug 25 - 31 Dec 25 (Inclusive)
Not applicable with other promotion or discount
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The IDDS| Framework

Ptrovtlding a common terminology for describing food
ex urgs a.n.d drink thicknesses to improve safety for
individuals with swallowing difficulties

REGULAR

-~ REGuar
EASY TO CHEW

SOFT & BITE-SIZED

MINCED & MOIST

SLIGHTLY THICK

Simple & Nutritious Recipe: Pumpkin Purée
A soft, nutrient-rich option suitable for various IDDSI levels with

minor modifications.

Ingredients:
e Tsmall pumpkin

Instructions:

1. Cut the pumpkin in half and scoop out the seeds.
2. Boil or steam until the flesh is tender (approximately 15-20

minutes).
3. Scoop out the flesh and mash with a fork or blend until

smooth.

Tip: For added flavour and nutrition, mix in a dash of cinnamon or a
spoonful of yogurt (as texture permits).

WE ARE HIRING

¥ Nursing Aide

9840 Email: hr@thknh.org.s

For more details, visit our website at
hknh
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THYE HUA KWAN NURSING HOME LIMITED SINCERELY INVITES YOU TO BE
PART OF THIS WORTHY CHARITABLE CAUSE

YOUR DONATION MATTERS
CVHEBLEY
DONATION AMOUNT 385 ¥
I:l One-Time Donation —X¥4#E% I:l Monthly Donation & BB

[ ]$10 [ |$50 [ ]$100 [ ]| $200 [ ] $500 [ ] $1000 Srier Smotnt

DONOR PARTICULARS B35 EifiE
Name/Company Name ##%&/28%& (Mr./Mrs./Ms./Dr):

NRIC/FIN/UEN No* &iz =SB/ XTI SB/AREMSHE:
Address it

Postcode HfX:

Contact No. Bx45S118: (HP) (R)

Email H#B:

Your particulars will be treated as confidential and will not be released to others RN ANFERRZN, EFESEIMNEE

DONATION DETAILS BRHF R TAX EXEMPTION f#i

***please do not send donation by cash EREFIUL This donation is eligible for a 250% tax deduction
and it will be automatically included in your tax

. = 2 assessment, if you have provide your Tax
Cheque Donation XRAR Reference Number (e.g. NRIC/FIN/UEN)*, You do
Please make cheque payable to %)% 7 =: not need to claim the deduction in your tax form.

“Thye Hua Kwan Nursing Home Limited-Hougang” | N receiptwill be senttoyou.

e WIS B250%0R. MBI HE SHERS
Bank / Cheque No. ®{7/XRSH@: (NRIC/FIN/UEN)*, 1648 25 £ B B4 55 18. £ 50 FO .«
B E MBS RER . RITEFS % LR

Cord
wBiE,

|:| If you prefer to receive a donation receipt,
please tick here

CreditCard/PayPal/ {EH+/ e MRENHLREUBRNIE, BERLTA
Bank Transfer donation. {R{T# M8 e

! : | THANKYOU FOR YOUR DONATION
https://www.thknh.org.sg Ak Q iR IR =k Q

THK will adhere to the requirement of the
Online Donation Giving.sgM 5Bk personal data Protection Act 2012 (PDPA). Your

. . . . personal data is secured and will not be
https.//vywyv.glwng.sg/thye hua-kwan-nursing disclosed or shared with any other party.
-home-limited

THKi 8 F201 24 ABURIR AR (PDPA) H9EXR.
BHNARBEREN, FLEESSEMEMALE.

Paynow Donation {R1TR 485X
Scan the QR code from your mobile
banking app. Please indicate your
NRIC/UEN and name in the
reference field.

For enquiry, please email to: 5 B
finance@thknh.org.sg
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Postage will be
paid by addressee.
For posting in
Singapore only.

BUSINESS REPLY SERVICE
PERMIT NO. 09400

THYE HUA KWAN NURSING HOME LIMITED
48 HOUGANG AVENUE 8
SINGAPORE 538793

HOW YOUR DONATION MAKES A DIFFERENCE DONATE TODAY!

We appreciate and value the generosity of

individuals and organisations in the community
who support our programmes and facilities.
To remain sustainable as a charity organisation

and allow us to provide the best quality care for
our patients, your donation, no matter how small
can make a difference and is greatly appreciated.
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1day of 1month of 1month of
medical/nursing diaper supply meals supply
services for1 for1elderly for1elderly
elderly

/ Find out more via https://www.thknh.org.sg/donate/
or via online donation portal:
/ https://www.giving.sg/thye-hua-kwan-nursing-home-limited

&3 68129840 > enquiry@thknh.orgsg @ www.thknh.org.sg




