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Trqnsformlng Care
Through Innovation

Resident Story Staff Spotlight

CHARITY TRANSPARENCY
AWARD 2024

Thye Hua Kwan Nursing Home is honoured to receive the
Charity Transparency Award. This prestigious accolade
celebrates our unwavering commitment to transparency
and accountability. It highlights our dedication to integrity
and excellence, and we are deeply grateful for this
recognition. We pledge to continue maintaining the highest
standards of openness and accountability in all our
endeavors.

PRESENTATION OF CHARITY TIRANSPARENTY AWARDS
THYE HUA KWAN NURSING HOME
LIMITEI

SINGAPORE HEALTH QUALITY
SERVICE AWARDS 2025

Congratulations to all staff from THK Nursing Home, Home
Care Services, and Senior Care Centres, including both frontline
healthcare workers and supporting team members, who were
recognized for their exceptional care and service at the
Singapore Health Quality Service Awards 2025. The event, held
on 13 February at the NUS Cultural Centre, was attended by 21
of our colleagues. We were deeply honoured to participate in
the ceremony, which was graced by President Tharman

Shanmugaratnam. E I E

HEALTHCARE HUMANITY
AWARD 2024

Congratulations to our THKNH staff, Alphonso D'Conceicao, for
winning the prestigious Healthcare Humanity Award 2024! This
recognition celebrates his exceptional dedication, compassion,
and unwavering commitment to those he serves. We are incredibly
proud to have him as part of our team!

To stop receiving the newsletter, please let us know via email: enquiry@thknh.org.sg
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UNBREAKABLE
SPIRI

Madam Lim Ah Huay's life is a testament to the enduring
power of the human spirit. At 105 years young, she radiates
warmth and resilience, touching the hearts of everyone at
Thye Hua Kwan Nursing Home (THKNH). Her journey,
marked by both challenges and unwavering love, is an
inspiration to us all.

e Celebrating Madam
e Lim Ah Huay at105

Madam Lim's transition to THKNH followed an unwitnessed
fall, requiring full-time nursing care. Her family, especially
her devoted daughter, faced immense challenges in
providing the necessary support. Despite these hurdles,
their love never wavered. Recognising the need for round
the clock specialised care, they made the difficult but loving
decision to entrust her to the compassionate care team at
THKNH.

Today, Madam Lim's family remains her strongest
advocates, showering her with regular visits and active
involvement in her well-being. Though wheelchair-bound
and living with dementia, her spirit shines brightly. Her
radiant smile lit up the room during her joyous 105th
birthday celebration in January 2025, a testament to the
love and unyielding support she receives from her family
and the Nursing Home.

At THKNH, a dedicated multidisciplinary team of
professionals provides comprehensive care, addressing not
only Madam Lim's biopsychosocial needs but also
partnering with her family to ease their emotional and
financial burdens. Madam Lim's story reminds us of the
profound impact of holistic care, nurturing both body and
soul.

THKNH is committed to providing exceptional care to all
residents like Madam Lim, many of whom face diverse
health challenges. As an IPC integrated charity institution,
THKNH relies on your generous support to continue this
vital mission. Every contribution brings hope and purpose
to the lives of seniors in need.

EVERY DOLLAR HELPS AND YOUR
GENEROUS DONATION COULD GIVE
OUR FINANCIALLY NEEDY RESIDENTS
HOPE AND PURPOSE!

MITELZTH—ETIET AXBHNBRIE . 1055 K
WRKAMAERES BY), BRNEEZANWTFRENE
— A HMHAEREER Bk, MR FREREN
=, MABNAEANSIENER .

BT —XEABETHEKESZEE, MLIF2EXKEFE,
EERA T BEAMMWT A . WHRA, LEHRREM
H)L, ERHBIMAEEIRRAkE . REWL, 1]
HERZRENE. RANPFEZZWIPE, ML TR
HERHEZENRE, BHIENEBEANNTAREEE
OHPERA, DBRIRERZENRM .

mS, METHRANMARHRBERNZFHE, 2R
ARRS 50BN . RELFTELHALTHBERRIE
, ERBIRE R ASERERA o 2025518, MIAEKK105
SEARMENEERSTENEE, IERTHRARAR
RBEANNIr 7 BEFINESRER R

BHANMNr ARRHEEEPE, AMUSERLZETHSHE
®BR, WEHHNRARESRE, BB BERMER
ERRE, RS LERNMNRIESE, 25X EAR
REEEFF L, BRERRRZHIRN o

REAMNT FARENTAREER TN ERREM
MERIPE, B3P TFSAEEENAEORERE . 1F
A—REENM, BEARNNTT AR ERORE S
REX—F2E5 . BNE—MWRNMENEFTENKE
TRELZSEX.

B-—HBRARBEXEE, M

IREBEFARMNEFEAESN ~ &

FRETRAEMB !

SHINING STAR
OF CARE:

Celebrating Julienne Ross Lemi's Dedication
at Thye Hua Kwan Nursing Home
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SILVER AWARD

At Thye Hua Kwan Nursing Home, our commitment to
compassionate care is exemplified by individuals like
Senior Care Associate Julienne Ross Lemi. Julienne's
journey with us demonstrates the profound impact one
person can have on the lives of others. More than just
fulfilling her duties, Julienne embodies mentorship,
unwavering dedication, and heartfelt service, enriching our
community and inspiring us all.

Julienne Ross Lemi
(HCS Senior Care Associate)

Julienne’s leadership extends to nurturing new staff, guiding
them with patience and expertise. Her approachable nature
creates a supportive environment where newcomers thrive,
ensuring our residents receive the best care. Beyond
mentorship, Julienne's exceptional work ethic and
compassionate approach to person-centered care set a
powerful example. She navigates each day with calm
professionalism, bringing comfort to residents and their
families.

Julienne’s dedication and compassion are deeply valued by
her clients. She develops an affinity with clients that goes
above and beyond the call of duty, ensuring the best interest
for them. Mr. Shanmugam shared his gratitude, saying,
“Julienne has cared for me for eight years. She always does
her job properly, keeps my wound neat and clean, and
ensures my safety.”

Julienne’s outstanding contributions have earned her
numerous accolades, including the AIC CCEA Silver Award
(2020 & 2022) and the SHQSA Gold Award (2024). These
honors reflect her tireless dedication and the positive
difference she makes every day. Julienne’s story reminds us
of the transformative power of empathy and the deep
satisfaction found in serving others. We are incredibly proud
o have her as part of the Thye Hua Kwan family.
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THKNH Family Fiesta:
A Day of THrj/|S atuss

The THKNH community gathered for a fun-filled Family
Day at Universal Studios Singapore, enjoying thrilling
rides, attractions, and quality time together. The event
strengthened bonds and created lasting memories. CEO
Mr. Ardi highlighted the importance of togetherness in
his opening speech, making the day a success.
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¥ Heartfelt Thanks
for Generous CoONtributions

We are deeply grateful for the incredible support from the
Rotary Club Garden City and Puat Jit Buddhist Temple. Your
contributions provide vital resources and embody the spirit of
giving. Thank you for your generosity and partnership, which
inspire us to continue delivering excellence in care and
service.

Christmas

with our Celebration
Dedicated Staff

This festive season, we celebrated Christmas with our
dedicated staff, whose unwavering commitment brings
warmth and care every day. The celebration was filled with joy,
laughter, and gratitude as we shared festive treats, exchanged
gifts, and enjoyed quality time together.
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Spreading Joy:
Monfort Secondary School Giving Out

Mandarins for Our Ras/cents

During Chinese New Year period, we are grateful to have
students from Monfort Secondary School giving out the
mandarins to our residents. Bringing smile and joy to lighten
up the CNY atmosphere and deliver a warmth to our resident
during this season.

THK Home Care
Service Project RI.CE.

An annual nationwide donation drive led by youth leaders
from the Singapore Red Cross provided food and essentials
to vulnerable families, in partnership with Family Service
Centres and Community Care providers. This collaboration
supported 177 of HCS's most needy clients, with HCS staff
actively packing and delivering the bundles, showcasing their
commitment to helping those in need.
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TRANSFORMING 4+ Key Benefits:
THERAPY AND ¢
LEISURE THROUGH

INTERACTIVE VR S Encourages repetive moton t boost neural pasty

* Gamified activities ensure therapy is enjoyable.

°
T f c * Gesture-based interaction eliminates the need for wearable devices.
ra n s o rm I ng a re *Includes preloaded 3D animations with cause-and-effect mechanics.
Through /nnovation

Prosense 2.0 is redefining therapy and leisure for the
elderly, blending cutting-edge technology with
compassionate care. Its dynamic, inclusive approach
enhances quality of life and sets a new benchmark in
eldercare solutions.

* Interactive projections adapt to walls, tables, or floors.
*Inclusive design supports individuals with severe handicaps.

* Portable, compact design for easy mobility and storage.
* Free upgrades to newer versions with enhanced features.

* Featured in multiple publications and implemented in dementia wards
and rehabilitation centers.
* Proudly developed in Singapore, earning accolades for innovation.

Developed by Edamas Medical Pte Ltd in Singapore,
Prosense 2.0 is an innovative VR system transforming
therapeutic and leisure activities in nursing homes.
Using interactive projections on walls, tables, or floors, it
creates immersive environments that respond to simple
gestures, eliminating the need for wearable sensors.

This award-winning system integrates gamification with
therapeutic value, offering activities like feeding fish,
flying kites, and rolling eggs to enhance neural plasticity,
cognitive function, and motor skills. Designed for
individuals with disabilities or dementia, Prosense 2.0
provides meaningful leisure and promotes relaxation.
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WE ARE HIRING B H &
= Kami menawarkan jawatan kerja

KILLINEY 7K ecars priaeh aiGeimia gyoi n=apG-mo

Only valid in Ang Mo Kio-Thye Hua Kwan Hospital (branch)
Valid between 1 Apr 25 to 31 Jul 25 (Inclusive)
Not applicable with other promotion or discount

¥ staff Nurse ¥ Nursing Aide CONTACT US

¥ Enrolled Nurse ¥ Therapy Aide Tel: 6812 9840 Email: hr@thknh.org.sg

. For more details, visit our website at
¥ Healthcare Assistant www.thknh.org.sg
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Please glue within this area

AT FERBBESERERAERNNEETH
THYE HUA KWAN NURSING HOME LIMITED SINCERELY INVITES YOU TO BE
PART OF THIS WORTHY CHARITABLE CAUSE

YOUR DONATION MATTERS
CHEXE Y
DONATION AMOUNT 383X #
|:| One-Time Donation —X 1453k |:| Monthly Donation & 8§k

[1$10 []$50 []$100 [ ]$200 [ ]$500 [ ] 1000 [ | Qtheramount

DONOR PARTICULARS & i1
Name/Company Name #&/2 8% (Mr./Mrs./Ms./Dr):

NRIC/FIN/UEN No* it S /X TS/ AREMSm:

Address it

Postcode HfX:

Contact No. X4 S118: (HP) (R)

Email H#B:

Your particulars will be treated as confidential and will not be released to others EHNANEERRZERN, BASEINGEE

DONATION DETAILS #BFRF R TAX EXEMPTION #§i

**please do not send donation by cash EAREFI & This donation is eligible for a 250% tax deduction
and it will be automatically included in your tax

. =5 $a assessment, if you have provide your Tax
Cheque Donation X Reference Number (e.g. NRIC/FIN/UEN)*, You do

Please make cheque payable to {F%]4& X Z: not need to claim the deduction in your tax form.

“Thye Hua Kwan Nursing Home Limited-Hougang” | N receiptwill be senttoyou.
P — HEIB TR 15 250% M Bl MREBIREBSEERS
Bank / Cheque No. ®f7/XRSH: (NRIC/FIN/UEN)*, f5: 4% 2 f T B 3548 330 1.«

BREFEMBRRPRIENR. BRIOVETSREWIE

-
HBiE,

|:| If you prefer to receive a donation receipt,
please tick here

Credit Card / Pay Pal / ER8E/ | MRENHERBIERGSE, EERLTS
Bank Transfer donation. fR{7# B ;

o : | THANKYOU FOR YOUR DONATION
https://www.thknh.org.sg 2 v B8 15 o 3 2% v

THK will adhere to the requirement of the
Online Donation Giving.sgM ik personal data Protection Act 2012 (PDPA). Your

. . . . personal data is secured and will not be
https.//vywyv.g|V|ng.sg/thye hua-kwan-nursing disclosed or shared with any other party.
-home-limited

Paynow Donation R1TR 485X
Scan the QR code from your mobile
banking app. Please indicate your
NRIC/UEN and name in the
reference field.

For enquiry, please email to: 5B
finance@thknh.org.sg

THKIF 87201 28 A B R IRIFIZE (PDPA) BIZER.
EHTABREREN, FRERSSEMEMALR.
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n www.facebook.com/THKNHLTD www.thknh.org.sg

a www.twitter.com/THKNH_LTD
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Postage will be
paid by addressee.
For posting in
Singapore only.

BUSINESS REPLY SERVICE
PERMIT NO. 09400

THYE HUA KWAN NURSING HOME LIMITED
48 HOUGANG AVENUE 8
SINGAPORE 538793

DONATE TODAY!

We appreciate and value the generosity of

e individuals and organisations in the community

who support our programmes and facilities.

— 1day of medical/nursing To remain sustainable as a charity organisation
— services for 1 elderly and allow us to provide the best quality care for
our patients, your donation, no matter how small

[ can make a difference and is greatly appreciated.

$ ‘I 5 0 - - 1 month of diaper supply
for 1elderly

How your Donation Makes a Difference v

1 month of meals supply

for1elderl
MILK ¢ y
Find out more via https://www.thknh.org.sg/donate/

or via online donation portal:

$300

https://www.giving.sg/thye-hua-kwan-nursing-

home-limited

& 68129840 D] enquiry@thknh.org.sg @ www.thknh.org.sg




